Patient and Family Education and Advocacy

C H A P T E R S U M M A R Y
Patient and family education is an essential part of delivering quality care (Institute of Medicine 2013). Education is an integral part of the work that advanced practice registered nurses, physicians, registered nurses, chaplains, social workers, and counselors do with patients and families. This chapter provides palliative care and hospice professionals with specific, actionable strategies for teaching patients and families (including but not limited to those who are LGBTQ) about patient care, end-stage disease progression, pain and symptom management, medication management, the disposal of supplies, and signs and symptoms of imminent death.
